Warner Food Coop Essential Information 2011

The Warner Food Coop is a buying club for great deals on natural foods and products. United Natural Foods delivers ordered products every 4 weeks to a designated drop-off location in Warner (usually the United Church of Warner). 

Membership is free, but all members are asked to participate in the co-op by choosing from a variety of available jobs (approx.1.5 hrs alternate months) and attending occasional meetings. 

Products include a variety of foods, supplements, natural remedies and personal care products typically found in health food stores such as organic, natural, gluten-free, or dairy-free foods and ingredients, homeopathic or flower remedies, vitamins, environmentally safe cleaning products and cruelty-free personal care products. We also split 1 lb packs of herbs into 1-2 oz, packages.

To join or receive more information call Nancy at 456-3661 or at the library. Access the website at http://coop.warner.nh.us  (See other useful web pages below) 

Delivery Is every four weeks on Wednesdays (“week 4” of the United trucking schedule). 

Location:  Usually United Church of Warner on Main Street, sometimes at MainStreet BookEnds.

There are two pick-up times: one 1 - 1 ½ hrs after delivery, and one between 5 and 5:30 PM.

Payment is due at pick-up time. Checks should be made out to “Warner Food Coop”.

UNFI Orders will be due Wednesday, one week prior to delivery   For products from United Foods you will need a Warner Coop member username and password to order online at www.unfi.com , and for Albert’s Organics items you should order by 7 pm the Saturday before that, using the online shared Google document, or by email to: orders -@- coop.warner.nh.us .

***IMPORTANT*** There may be NO Order made on a Major Holidays due to a lack of help. 

Pricelists: If you wish to get a printed copy of the monthly UNFI pricelist, you must order each issue separately to be delivered with your groceries at a cost of about $1.50 each. Or you can view the pdf after logging in to the UNFI site. The pdf is searchable by keyword. One printed copy will always be available to view at the Pillsbury Free Library. 

If you want help using the web ordering system to search the pricelists, ingredients, or to create your order, contact Faith Minton, or Nancy Ladd. You can use computers at the Library.

Percentage Fees:   The coop fee is 4% of your order. United gives us a bulk discount of 10% off listed prices- except sale items, as long as we average >$1500/mo. So that’s 6% off non-sale items.

Splitting Cases:  Most items come in cases rather than as individual items.  To deal with this, the coop members can “share” cases by ordering partial cases and letting others order the other part. The split cases show up in the online system for all to see. Except for perishables, a few items from the case may sometimes be ordered by the coop as extras and put on the “surplus” table for impulse-buying on the delivery day. If you MUST have the product, make your “more” fill the case.

Albert’s Organics products
We order a few meats and produce bulk items each month from Albert’s Organics in Chesterfield NH. They also carry cases of Applegate products at good prices. We are using a shared online Google document Excel form to place orders. The coordinator will “invite” you to participate. Their complete listing is viewable at http://www.unitedbuyingclubs.com/ALBERTS/Alberts_pricelists.aspx or www.unitedbuyingclubs.com.  Prices update every Friday.  
To order, list your ideal quantity and then how many more you are willing to take to help make a whole case be complete for ordering, or email to orders@ coop.warner.nh.us

Newsletters: Are sent about 1 week before the order deadline. If you are comfortable receiving the newsletter items as emails instead of in print, let Nancy know - this reduces our copying and mailing costs.  Newsletter items include monthly coop news updates, order deadlines, work schedule, list of suggested items to split (“split list”), local product pricelists. 

Member email list:  When you join the coop, you will be invited to add your email address to the coop list-serve.  By doing this, you will be able to send messages to the other members with email by sending to the coop list-serve, and you will receive messages from other members, as well as newsletters, updates, etc.  Or you can choose to receive “digests” weekly, or to consult the archive of messages at your own schedule.  Access to the list is only available to coop members.
Local Produce: Organic produce and breads are available at the Warner Farmer’s Market on Saturdays from 9 – Noon, July-October. There are several farms that offer local CSA contracts.

Local Meat Orders: Yankee Farmer (buffalo and game) meats are available at wholesale price to Warner Food Coop members, and you do NOT have to order wholesale quantities. You can call your order in directly to them.  Mountain Farm on Rte 103 towards Bradford sells various items.

Order Errors: Please call Faith Minton, 456-3098 as soon as you notice any errors in your orders.

Ordering Tips:
VERY IMPORTANT: We can only order items from Chesterfield warehouse (marked C in the print catalog), not New Oxford PA (“N”) etc.  If none is specified then it is available at All warehouses. The online listing only shows items we CAN get.  Also please note the M3 items won’t come unless the coop orders at least three, and you cannot order just one in your basket: You can use the message board in the UNFI site to ask the coordinator to put some in surplus for you to add on delivery day.

If you want to be sure you get a splits item, it is wise to put a large amount (up to the whole case, or at least 3 total) in the “more” section as well as showing your ideal amount.

Sale items are marked with a % off in the print catalog, but not marked as yet as “special” online. When our delivery day is late in the month, sale items are often sold out. If an ordered sale (“special”) item doesn’t come, note the price and order it as a “rain check” next month.

Jobs

A variety of jobs are available to suit your schedule and skills. People available on delivery day to sort orders and/or good at dealing with paperwork are especially needed. Training is provided. If it is IMPOSSIBLE for you to ever work, you can order but will be charged a higher fee (8%).

Please check the work schedule and your calendar each month to be sure you can fulfill your assigned job. If you cannot, please consult your alternate(s) and then let Nancy know of any changes, a.s.a.p.  If you are available on delivery day (Wednesdays), consider dropping by to help pack. It is the social event that makes a coop feel like a coop. You will see products that you might want to consider buying another time, and also, you get first pick of the surplus table! 

Useful Coop website and email information:

Warner Food Coop web pages: http://coop.warner.nh.us (useful forms, links, local products)

Distributor’s buying club web pages: http://www.unitedbuyingclubs.com 

Web order login page: http://www.unfi.com  (you need a username and password from us)

To send email to Warner Food Coop’s member email list: members @ coop.warner.nh.us

To edit or remove from the email list, http://mailman.dimentech.com/mailman/listinfo/warnercoop
Or contact Nancy at 456-3661 for assistance or further information
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